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BANKING LAW 2026
Two New Pillars of Financial Consumer Protection

CCD2 and PSR

16 November 2026  |  Grand Hotel Tornik, Zlatibor
Part of the Regional Legal Business Forum, 15–17 November 2026

CONFERENCE AGENDA  |  10:00–14:00

10:00–10:15 Opening Remarks – Why These Topics?
Bojan Terzić, Member of the Association for Banking Law

10:15–11:00
Selected German Court Cases on Financial Consumer Protection

Matthias Roder, Bavarian State Ministry for the Environment and Consumer 
Protection

11:00–11:40
Montenegro’s Experience in Implementing and Applying the Consumer 

Credit and Mortgage Credit Directives
Svetlana Đurović, Central Bank of Montenegro

11:40–12:30

PANEL DISCUSSION
The New Consumer Credit Directive – Is There Anything Fundamentally 

New?

Panellists:
Matthias Roder, Bavarian State Ministry for the Environment and Consumer 

Protection
Svetlana Đurović, Central Bank of Montenegro

NLB Bank Representative
Moderator: Đorđe Gojković, National Bank of Serbia

12:30–13:00 Coffee Break

13:00–13:30

National Bank of Serbia Guidelines on Transaction Monitoring and Data 
Sharing

Bojan Terzić, Director of the Financial Services Consumer Protection Sector, 
National Bank of Serbia

13:30–14:00 Transaction Monitoring
LexisNexis Risk Solutions
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CONFERENCE AGENDA  |  14:00–18:15

14:00–16:00 Lunch Break

16:00–16:30 Fraud Information Sharing
LexisNexis Risk Solutions

16:30–17:00 Fraud Trends
Jelena Tapić, Visa

17:00–18:00

PANEL DISCUSSION
Fighting Payment Fraud under the Proposed PSR: Monitoring, 

Information Sharing and PSP Liability

Panellists:
Saša Elez, Central Bank of Bosnia and Herzegovina

Žiga Bernik, Gorenjska banka, Slovenia
LexisNexis Risk Solutions

Jelena Tapić, Visa
Moderator: Bojan Terzić, National Bank of Serbia

18:00–18:15 Conference Conclusions



